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A.1.9 If the Provider moves a Service User to accommodation, but the Service user refuses 

to move in to that address:   

A.1.9.1 the Provider shall provide the Service User with suitable Temporary Dispersal 

Accommodation until the Authority can adjudicate as to the suitability of the accommodation; 

and  

A.1.9.2 the Authority shall notify the Provider of the result of such adjudication within one  (1) 

Working Day of the relevant matter being referred to them by the Provider; and  

A.1.9.3 if the Authority deems the accommodation to be unacceptable, the Provider shall 

continue to support the Service User in Temporary Dispersal Accommodation until more 

appropriate longer-term accommodation (as agreed with the Authority) can be provided;  

 


